Liveable, green, sustainable

2021 TAX INFORMATION

PROPERTY TAX
DUE DATE
MAYOR’S MESSAGE

JULY 2
10% penalty applies to
any 2021 tax amount
outstanding at 12:01 am
July 3, 2021, including
any unclaimed home
owner grant amount.

NEW FOR 2021!

HOME OWNER GRANT
APPLICATION PROCESS
Starting May 2021, you
will apply for your home
owner grant online with
the province. Municipalities
are no longer accepting
applications. Program
eligibility is unchanged.
In order to avoid penalties
and interest, apply before
the tax due date.

Go to www.gov.bc.ca/
homeownergrant
or call
1-888-355-2700

Town Hall is open
for walk-in visits.
Appointments are
preferred to avoid
crowding. Book at
www.viewroyal.ca

As we look forward to our lives slowly returning to normal, I want to take this
opportunity to empathize with all who have been impacted by this pandemic,
both directly and indirectly. This has been a tough year in so many ways and I am
grateful that we now appear to be on the path to recovery. This year’s budget has
been a difficult one, and both Council and staff alike have worked hard to minimize
increases in property taxes while keeping new expenditures to a minimum. We work
hard to protect the values and services that make View Royal the wonderful place to
live that it is.

2021 Budget and Property Taxes

Last year, in response to concerns about potential financial hardship for our residents
because of the COVID-19 pandemic, Council decided to cut the planned tax increase
back to 1.5%. On April 20, 2021 Council approved the 2021-2025 Financial Plan with
an overall tax increase of 4.5%, resulting in a 3.0% average over the two years. This
year’s budget identifies proactive strategies to manage the impact of significant
casino revenue losses due to the pandemic and the loss of a single significant
property at Thetis Cove becoming exempt from property taxes – just two of several
challenges facing View Royal.
Lower priority projects have been delayed or put on hold until alternative funding is
secured. Specific higher priority projects that will be going ahead in 2021 include:
•
•
•
•

The addition of one full-time firefighter
A review and update of the Official Community Plan
Road and/or sidewalk improvements on Atkins and Six-mile Roads
Hydrological assessment and stormwater management at View Royal Park as the
first step in implementing the new View Royal Park Master Plan.

Together, we will continue to ensure that View Royal is the resilient, vibrant
community envisioned by our Strategic Plan.
Best regards,
Mayor David Screech

WHAT
TAXES ARE
INCLUDED
ON MY
PROPERTY
TAX BILL?
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In 2021, the average residential property
contributes $6.32 per day to View Royal services

Protective
services

Recreation
& culture

9%

31%

2021 Town
Operating
Expenses

Environmental
health

14%

Service

Per Year

Protective services

$

669

$ 1.83

Transportation services

514

1.41

General government services

142

0.39

Parks services

140

0.38

Recreation & culture services

103

0.28

Debt

68

0.19

Development services

67

0.18

Reserve contributions

54

0.15

1,757

4.81

Garbage collection user fee

191

0.52

Sanitary sewer user fee**

360

0.99

$ 2,308

$ 6.32

Tax on average residential property*
General
government

Transportation
services

18%

16%

Per Day

Total for typical residential property

* Assessed at $753,600
** Estimate based on water consumption of 80 m3 between
November and April; includes user fees for both View Royal
and CRD sewer systems

Source: Town of View Royal 2021-2025 Financial Plan.
View the five-year financial plan at www.viewroyal.ca.

PROPERTY TAX PAYMENT OPTIONS
In person at Town Hall

By appointment preferred – book online
at www.viewroyal.ca
Town Hall hours are 8:30 am-4:30 pm.
After hours, use the drop box by front
entrance. Cheques only in drop box – no cash.

Online or telephone banking

cash, debit card, post-dated
ü Cheque,
cheque (dated for July 2, 2021 or sooner)

X

No credit cards, wire transfers or third
party cheques

PROPERTY TAX PREPAYMENT PLAN

Search for payee VIEW ROYAL. Select payee
referencing TAX or TAXES. Account number is
the last 8 digits of your roll number (without
the decimal) shown on the property tax
notice.

You may pre-pay your property taxes in 10 equal
monthly installments for the following year’s estimated
property taxes. Your account balance will earn simple
interest each month at a minimum of 0.25%. For more
information, visit www.viewroyal.ca

Mail

DEFERRING YOUR TAXES

Send cheque (payable to the Town of View
Royal) to the address shown below. Payment
MUST be received by July 2, 2021 to avoid
penalties.

@

PAYMENT METHODS

You may be eligible to defer your property taxes
with a low interest loan through the province.
For more information, visit www.gov.bc.ca/

propertytaxdeferment

viewroyal.ca ONLINE SERVICES
 Book an appointment
 View details about your property
assessment, tax account and historical
billing information
 Check to ensure you claimed your
home owner grant
 View assessment and tax information
for any property in View Royal

Town of View Royal
www.viewroyal.ca

Online services link
Find the online services link on the
home page at www.viewroyal.ca
Specific information from your
property tax notice may be required
to access some services.

45 View Royal Avenue
Victoria, BC V9B 1A6

Phone: 250-479-6800
E-mail: info@viewroyal.ca

